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LOI CAM POAN

T6i xin cam doan day 1a cong trinh nghién ctru cua riéng toi. Cac s liéu ghi
trong chuyén dé 1a trung thuc. Nhirng két luan khoa hoc cua chuyén dé chua tirng
dugc cong bd trong bat ky cong trinh nao khac.

Sinh vién thuc hién

Vit Quynh Anh



LOI CAM ON

Chuyén dé tét nghiép véi dé tai:” HOAT PONG CHO VAY KHONG CcO
BAO PAM BANG TAI SAN TAI CTTC SHINHAN VIET NAM” 1a két qua cua
qua trinh ¢b gang khong nging nghi cia ban than va duoc sy gitp d& tan tinh, dong
vién khich 1& cua thay c6, ban bé va nguoi than. Qua dy, em xin giri 101 cam on chan
thanh dén nhitng nguoi da gitp dd em trong thoi gian hoc tap vira qua.

Em xin tran trong guri 1oi cam on dén TS. Nguy@n Thai Ha — Nguoi da truc
tiép tan tinh hudng dan, dinh hudng cho chuyén dé nay. Mot lan nira, em xin guri 10

cam on chan thanh va sau sic nhit.

Xin cam on Ban linh dao, ban giam doc cun toan thé cac thay cd gido Hoc
vién Ngan hang khoa Luat da tao diéu kién cho em hoan thanh tt chuyén dé cua

minh.

Xin cam on CTTC Shinhan Viét Nam di gitp d& em trong sudt qué trinh thyc

tap va cung cap tai liéu dé em co thé hoan thanh chuyén dé tét nghiép nay.

Cudi cuing, em xin cam on gia dinh, ngudi than, ban bé di ludn bén canh, tng

ho, dong vién.

Em xin chan thanh cadm on!
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PHAN MO DAU
1. Ly do lwa chon deé tai

Ngay nay, cung véi su ra doi cia cac ngan hang thuong mai thi cac CTTC ciing
khéng ngirng phat trién. Cac t6 chic tin dung dugc thanh lap da tao ra mot kénh dan vén
rat quan trong, phuc vu nhu cau chi tiéu cap thiét caa KH. Hoat dong tin dung khéng chi
1a 14 loai hinh dich vu chu yéu trong ngan hang mang lai loi nhuan cao nhat, rai ro nhiéu
nhat, ma gio day hoat dong nay duoc tach ra trg thanh san pham riéng mang lai loi ich
kinh doanh to Ién cho cac CTTC. Bén canh dic tinh wu viét cua viéc kinh doanh tién té
van luon di kém nhirng rai ro, an sé kho luong chinh vi vay, cac nha quan tri tin dung
ludn quan tdm dén viéc dam bao an toan trong hoat dong tin dung, phan tich va tim céac
bién phap dé han ché rai ro dén mac thap nhat, tir d6 c¢6 chinh sach tin dung phu hop,
lya chon phuong an kinh doanh téi uu. Lam sao dé nang cao chét lugng tin dung vira
phu hop véi KH, mang lai loi ich thiét thuc cho ho, vira dam bao hoat dong kinh doanh
cua t6 churc.

MJi mét to chuc tin dung sé& ¢6 quy trinh cho vay khac nhau, vira dé khang dinh vi
tri cua minh trong thi trueong, vira dé tao sy khac biét, uy tin, thu hit KH. Tuy nhién
mudn thuc hién dich vu nay duoc an toan, hiéu qua va dam bao thu hoi dugc von va lai
khi két thic thoi han cho vay thi cac khau, cac cong doan cua quy trinh tin dung phai
duogc thuc hién chat ché va tuan thi theo cac nguyén tic quy dinh. Viéc thuc hién quy
trinh tin dung thanh cong khong nhirng dem lai doanh thu, loi nhuan cho t6 chitc ma con
gilip cho cong ty ton tai va phat trién 1au dai.

Em xin giri 10i biét on sau sac dén Tién si Nguyén Thai Ha, giang vién huéng dan
Chuyén dé tét nghiép da tan tinh giup d& va truyén dat nhirng kién thirc can thiét va bo
ich cho em d4 1am nén bai phan tich hoan chinh nay. Tuy nhién, do kha nang va ngudn
thong tin tham khao con han ché nén khdng tranh khoi su khiém khuyét nhat dinh vé noi
dung va hinh thizc. Mot 1an nita, em xin chan thanh cam on thay.

2. Muc dich nghién ciru



Tim hiéu vé hoat dong cho vay khong c6 tai san dam bao tai CTTC Shinhan Viét
Nam, viéc &p dung phap luat vao quy trinh giai ngan tai to chic tin dung nay. Dé lam ro
nhitng ndi dung trén, chuyén dé s& phan tich nhitng van dé sau:

Thi nhit, diéu chinh phap luat dbi véi hoat dong cho vay khong cd bao dam bang tai
san tai CTTC Shinhan Viét Nam.

Thi hai, thue tién thi hanh phap luat vé cho vay khong cd bao dam bang tai san tai
CTTC Shinhan Viét Nam.

Thi ba, giai phap nang cao hiéu qua thuc thi phap luat vé cho vay khdng co tai san
dam bao tai CTTC Shinhan Viét Nam.

3. Poi twong va pham vi nghién ciru
Chuyén dé nay s& nghién ctu hoat dong cho vay khong co tai san dam bao tai CTTC
Shinhan Viét Nam vai tén goi 1a “Vay Tin chap”. Vay ban chat cua vay tin chap tai cac
CTTC la gi? phap luat Viét Nam diéu chinh né ra sao? va SVFC di 4p dung nhiing quy
dinh d6 trong thyc tién nhu thé nao? Do 1a pham vi chuyén dé nay s& nghién ctu.

4. Két cau caa chuyén dé
Ngoai phan mg dau, két luan, danh muc tai liéu tham khao, két ciu cia chuyén dé gom
c6 03 chuong:
Chuong I: Khung phap luat diéu chinh hoat d¢ong cho vay khong ¢ tai san bao dam;
Chuong II: Thyc tién thi hanh phap luat cho vay khéng bao dam bang tai san tai CTTC
Shinhan Viét Nam;
Chuong I1I: Giai phap ngan cao hiéu qua thuc thi phap luat ddi véi nghiép vu cho vay
tai CTTC Shinhan Viét Nam.



PHAN NOQI DUNG

CHUONG 1: GIOI THIEU TONG QUAN VE PON VI THUC TAP VA VI TRI
THUC TAP

. KHAI QUAT VE CONG TY TAI CHINH SHINHAN VIET NAM

Shinhan dugc biét dén nhiéu hon vé mang ngan hang nén thuong lam tuong CTTC
Shinhan 1a c6ng ty con cia Shinhan Bank, nhung trén thyuc té, CTTC Shinhan Viét Nam
(Shinhan Finance), truc thuoc Tong Cong ty Shinhan Card (Han Quéc), 1a CTTC tiéu
ding 100% vén nuéc ngoai (Trude day la CTTC Prudential Viét Nam (Prudential
Finance), chinh thuc hoat dong dudi Thuong hiéu Shinhan Finance tir nam 2019. Véi su
két hop vitng chac gitra nén tang cong nghé va cac san pham tai chinh vuot troi cua
Shinhan Card cuing di san hon 10 nim kinh nghiém phét trién thi trudng cho vay tiéu
dung cua Prudential Finance, CTTC Shinhan Viét Nam cam két nd luc dé tré thanh
CTTC hd trg KH tét nhat Viét Nam.

Linh vuc hoat dgng ciia Cong ty Shinhan Finance dugc cap tin dung dudi cac hinh
thirc chinh nhu : Cho vay, bao gom cho vay tra gop, cho vay tiéu dung, phat hanh thé tin
dung. Bén canh d6 cong ty con c6 cac hoat dong nhu : mé tai khoan tién gui,
tai khoan quan ly tién vay cho KH, lam dai ly kinh doanh bao hiém, tiép
nhan vén 1ty thac cua Chinh phu, t6 chirc, ca nhan dé cap tin dung duoc cap phép
theo quy diinh ciia Ngan hang Nha nudc

bac biét Shinhan Finance hd tro cho cac nhu cau vay tiéu dung cé& nhan
vGi cdc muc dich nhu :

- Xay dung hoac stra sang nha cua

- Mua phuong tién di lai

- Mua thiét bi gia dung

- T6 chuc cudi ho

- Pau tu hoc tap

- Du lich



Il.  QUA TRINH THUC TAP CUA SINH VIEN

Qua trinh thuc tap dugc thuc hién tir ngay 22/02/2022 cho dén hién tai vai vi tri nhan
vién kinh doanh caa CTTC Shinhan Viét Nam. Nhan vién kinh doanh tai CTTC Shinhan
Viét Nam can thyc hién nhitng dau céng viéc nhu sau:

- Tim kiém KH tiém nang;

- Tu van céc san pham cua cdng ty phi hop véi nhu cau cua KH;

- Kiém tra so luoc hd so cia KH dap tmg du diéu Kién cong ty dit ra hay khong,
néu KH thoa min cac tiéu chi dugc dua ra, nhan vién kinh doanh sé& tién hanh thu
hé so ciia KH;

- Cham soc KH trudce va sau khi da giai ngan thanh cong;

- Chiu trach nhiém vé khoan vay cua KH trong 3 thang dau tién khi da giai ngan
thanh cong tai CTTC Shinhan.

Sau qua trinh thuc tap & CTTC Shinhan c6 thé thay nhu cau sir dung von vay ngay
cang gia ting. Viéc vay von tai cac té chic tin dung dbi voi nguoi dan Viét Nam khong
con qué xa la, nguoi dan coi mo hon trong viéc vay va tra ldi hang thang. Thoi gian 3
thang thuc tap 1a co hoi gilp cho ban than em c6 hiéu biét thém vé thi truong tai chinh,
danh gia so bd duoc KH tiém ning, hoc duoc nhitng ki ning dam phan, thuyét phuc
KH, duoc trai nghiém méi trudng lam viéc cong sa chuyén nghiép. Nhiing kién thirc hoc
duoc tai Shinhan Finance sé tro thanh thé manh rat 16n cho nhitng cong viéc sap téi trong

tuong lai cua em.



CHUONG 2: THUC TIEN THI HANH PHAP LUAT VE HOAT PONG CHO
VAY KHONG CO BAO PAM BANG TAI SAN TAI CTTC SHINHAN VIET
NAM

l. KHUNG PHAP LUAT PIEU CHINH HOAT PONG CHO VAY
KHONG CO BAO PAM BANG TAI SAN TAI TO CHUC TiN DUNG

1.1.  Khai niém vay khéng c0 tai san bao dam:

Pé dam bao c6 thé thu hdi duoc khoan céip tin dung, t6 chirc va KH c6 thé tu thoa
thuan vd&i nhau phu hgp vo1 quy dinh cua phap luat. Phép ludt quy dinh céc bién phéap
bao dam bang tai san va khong c6 tai san bao dam. Cho vay la mét trong nhitng nghiép
vu quan trong nhat trong hoat dong cua CTTC. Ban chat cia cho vay 1a TCTD sé& trao
cho nguoi vay mot sb tién nhat dinh va ngudi vay s& phai sir dung khoan tién nay dung
v6i muyc dich da thé hién trong hop dong tin dung twong (g véi khoang thoi gian da
thoa thuan véi CTTC. Khi dao han hop dong vay, ngudi vay s& phai hoan tra day du ca
géc lan 13i cho CTTC. Cho vay khdng c6 tai san bao dam dan tra nén pho bién hién nay.
Theo d6, cho vay khong c6 tai san bao dam 1a hinh thirc cap tin dung ma bén cho vay
khong yéu cau bén vay phai cd tai san bao dam cho nghia vu hoan tra khoan vay. Vi
hinh thtc cap tin dung nay, CTTC thuong cho khach hang vay trén co s khach hang
ching minh thu nhap on dinh hang thang, di kha nang chi tra khoan ng théng qua hop
dong lao dong, sao ké luong..., hay thong qua bao hiém nhan tho dua trén yéu té khach
hang chirng minh c6 mua bao hiém nhan tho véi sb tién bao hiém va thoi gian tham gia
bao hiém tuy theo quy dinh cua mdi TCTD.

T6 chuc tin dung chi dong lva chon KH vay khong c6 bao dam bing tai san hay con
dugc cac t6 chirc Tai chinh goi 1a “Cho vay tin chap”; t6 chuc tin dung nha nuéc duoc
cho vay khéng c6 bao dam theo chi dinh cua Chinh phii; T6 chtc tin dung c& nhan, ho

gia dinh nghéo vay c6 bao 1anh bang tin chip cua té chirc doan thé chinh tri — x& hoi.

Viéc khdng c6 tai san thé chap lam cho hinh thirc cho vay nay it rai ro hon cho ngudi
di vay va rui ro hon nhiéu cho ngudi cho vay. Néu khong tra dugc no khdng cé bao dam

thi nguoi cho vay khdng thé duong nhién thu giir tai san. Ho phai doi no, b4o céo théng



tin tin dung tiéu cuc, hoic kién. Do rui ro gia ting, cac khoan vay tin chap c6 dic diém
la c6 gang giam thiéu rai ro. Ching c6 thé bao gom I4i suat cao hon hodc han muc vay

thip hon.

Céc khoan vay khong c6 tai san bao dam phé bién bao gom thé tin dung, khoan vay
tiéu dung, khoan vay sinh vién va vay y té. Cac khoan no hop nhit va céc khoan vay
kinh doanh ciing c6 thé khong duge dam bao. Trong mdi truong hop ndy, tai san thé

chap 1a khdng bét budc va ban duoc tin tudng dé tra mon ng khdng cé bao dam cua minh.

Cac khoan vay tin chap c6 thé c6 loi cho ngudi vay Vé rai ro va thoi gian, nhung lai
gay bat loi vé 13i suat va cac diéu kién khat khe hon. Vé wu diém cua vay khong cd tai
san bao dam: It rui ro hon cho nguoi vay, khoan vay hiru ich néu ban khong so hitu tai
san dé thé chap, quy trinh dang ky nhanh hon so véi khoan vay c6 bao dam. Bén canh
d6 ciing ¢6 nhitng nhugc diém nhu: Rii ro hon cho ngudi cho vay thudng ¢ nghia 1a 13
Suit cao hon cho ngudi vay; Kho du diéu kién néu ban c6 mirc do tin nhiém thap hozc

thu nhap khéng 6n dinh.

Khoan vay khong c6 dam bao s& Ia tot nhat néu ban c6 diém tin dung cao va thu nhap
6n dinh. Tin dung tét gitp ban dap @ng céc tiéu chi nghiém ngat vé quy trinh xét duyét,
di d6i voi sy nhanh chong, khdng rac rdi vé mat giay to thi 14i suat KH phai chiu sé& cao

hon.

1.2.  Quy dinh vé hoat dong cho vay tai Té chirc tin dung

1.2.1. Nguyeén tic va diéu kién cho vay
1.2.1.1.  Nguyén tic vay von (Cin cir theo diéu 4 Thong tuw 39/2016 TT-NHNN)

1. Hoat dong cho vay cta td chirc tin dung ddi v6i KH duge thuc hién theo thoa thuan
giita to chure tin dung va KH, pht hop véi quy dinh tai Thong tu ndy va cac quy dinh cua
phap luat c¢6 lién quan bao gdm ca phép luit vé bao vé méi trudng.
2. KH vay vén t6 chtic tin dung phai ¢am bao st dung von vay dung muc dich, hoan tra

ng gde va 13i tién vay dung thoi han da thoa thuan véi to chire tin dung.



Tir nhitng quy dinh phap luat trén, hoat dong cho vay cua cac t6 chic tin dung
vira phai tuan thu cac quy dinh caa phap luat vira phai dam bao nguyén tic bao vé moi
truong. Hoat dong cho vay cua to chire tin dung ddi v6i du an dau tu phai phu hop véi
quy dinh vé& quéan 1y rai ro méi trudng trong hoat dong cho vay; Khuyén khich cac t6
chtrc tin dung cho vay wu déi ddi voi dy an Tin dung xanh quy dinh tai khoan 1 diéu 149
Luat bao vé moi truong.
1.2.1.2. Diéu kién dé KH vay von ciin cit theo Diéu 7 Thong tw 39/2016 TT-NHNN
1. KH Ia phap nhan c¢6 nang luc phap luat dan su theo quy dinh cta phap luat. KH la ca
nhan tir da 18 tudi trd 1én c6 niang lyc hanh vi din sy dy du theo quy dinh cta phap luat
hodc tir du 15 tudi dén chua du 18 tudi khong bi mat hodc han ché nang lyc hanh vi dan
su theo quy dinh cua phap luat.

2. Nhu cau vay von dé str dung vao muc dich hop phap.
3. C6 phuong an sir dung von kha thi.
4. C6 kha nang tai chinh dé tra no.
5. Truong hop KH vay vén ciia to chire tin dung theo 13i suat cho vay quy dinh tai khoan
2 Piéu 13 Thong tu nay, thi KH duoc t6 chire tin dung danh gia 13 ¢ tinh hinh tai chinh
minh bach, lanh manh.

1.2.2. Nhitng nhu cau vén khong dwgc cho vay (Theo diéu 8 thong tw 39/2016/TT-

NHNN)

Tb chirc tin dung khong duge cho vay ddi véi cac nhu cau von:

1. DBé thuc hién cac hoat dong dau tu kinh doanh thudc nganh, nghé ma phap luat
cam dau tu kinh doanh.
2. Pé thanh toan cac chi phi, dap tng cac nhu ciu tai chinh cua cac giao dich,
hanh vi ma phép luat cam.
3. Pé mua, s dung cac hang hda, dich vu thuoc nganh, nghé ma phép luat cim
dau tu kinh doanh.
4. Bé mua vang miéng.
5. Pé tra no khoan no vay tai chinh to chtc tin dung cho vay trir truong hop cho

vay dé thanh toan lai tién vay phat sinh trong qua trinh thi céng xay dung cong



trinh, ma chi phi 14 tién vay duoc tinh trong du toan xay dung coéng trinh duoc
cap c6 tham quyén phé duyét theo quy dinh ctua phap luat.
6. Bé tra ng khoan ng vay tai t6 chtc tin dung khac va tra no khoan vay nuéc
ngoai, trir truong hop cho vay dé tra ng truéc han khoan vay dap tng day du cac
diéu kién sau day:
a) La khoan vay phuc vu hoat dong kinh doanh;
b) Thoi han cho vay khong vuot qué thoi han cho vay con lai cua khoan vay ci;
c) La khoan vay chua thyc hién co cau lai thoi han tra no.

1.2.3. LAi suat va cac khoin phi cho vay ciia to chirc tin dung
Cin ctr theo diéu 13 Thong tu 39/2016 TT-NHNN

1. T6 chuc tin dung va KH thoa thuan vé 13i suat cho vay theo cung cau vén thi trudng,
nhu cau vay von va murc do tin nhiém caa KH, trir truong hop Ngan hang Nha nudce Viét
Nam c6 quy dinh vé i suat cho vay t6i da tai khoan 2 Diéu nay.
2. Tb chirc tin dung va KH thoa thuan vé 13i suat cho vay ngin han bang dong Viét Nam
nhung khong vuot qua mic 13i suat cho vay toi da do Théng doc Ngan hang Nha nudc
Viét Nam quyét dinh trong ting thoi ky nham dép tng mét s nhu cau vén:
a) Phuc vu linh vyc phat trién nong nghiép, néng thon theo quy dinh ciia Chinh phi vé
chinh sach tin dung phuc vu phat trién nong nghiép, nong thon;
b) Thuc hién phuong an kinh doanh hang xuit khau theo quy dinh tai Luat thuong mai
va cac van ban huéng dan Luat thuong mai;
¢) Phuc vu kinh doanh cia doanh nghiép nhé va vira theo quy dinh ctia Chinh phu vé trg
gitip phat trién doanh nghiép nho va vira;
d) Phat trién nganh cong nghiép hd trg theo quy dinh ctia Chinh phii vé phat trién cong
nghiép hd tro;
d) Phuc vu kinh doanh ctuia doanh nghiép tng dung cong nghé cao theo quy dinh tai Luéat
cong nghé cao va cc vian ban hudng dan Luat cong nghé cao.
3. Noi dung thoa thuan vé l4i suat cho vay bao gdm muic 13i suat cho vay va phuong phép
tinh 141 ddi voi khoan vay. Trudng hop muc 13i suit cho vay khong quy d6i theo ty 18

%/nam va/hoic khong ap dung phwong phép tinh 14i theo s6 du no cho vay thuc té, thoi



gian duy tri s6 du no gdc thuc té do, thi trong thoa thuan cho vay phai c6 ndi dung vé
murc 13i sudt quy d6i theo ty 18 %/nam (mdt nam 14 ba trim sdu muoi lam ngay) tinh theo
s6 du ng cho vay thuc té va thoi gian duy tri s6 du no cho vay thuc té do.
4. Khi dén han thanh toan ma KH khong tra hodc tra khong day da ng gdc va/hoic 14
tién vay theo thoa thuan, thi KH phai tra 13i tién vay nhu sau:
a) Lii trén no gde theo 13i sut cho vay da thoa thuan trong tng véi thoi han vay ma dén
han chua tra;
b) Truong hop KH khéng tra dang han tién 1i theo quy dinh tai diém a khoan nay, thi
phai tra 13i cham tra theo muc 1i suat do to chtre tin dung va KH thoa thuan nhung khong
vuot qua 10%/nam tinh trén s6 du 13i cham tra twong Gmg véi thoi gian cham tra;
¢) Truong hop khoan no vay bi chuyén no quéa han, thi KH phai tra 13i trén du no goc bi
qua han twong (mg v6i thoi gian cham tra, 13i suat ap dung khong vuot qua 150% 14i suat
cho vay trong han tai thoi diém chuyén no qua han.
5. Trudng hop ap dung 13i suat cho vay diéu chinh, t6 chtc tin dung va KH
diéu chinh 14i suat cho vay. Trudng hop cin cr cac yéu td dé xac dinh 13i suat diéu chinh
dan dén c6 nhiéu murc 13i sudt cho vay khac, thi t chirc tin dung 4p dung murc 13i suét
cho vay thap nhat.

Tb chuc tin dung va KH théa thuan vé viéc thu cac khoan phi lién quan dén hoat
dong cho vay (cin ctr theo diéu 14 Thong tu 39/2016 TT/NHNN), gdom:
1. Phi tra ng trude han trong truong hgp KH tra ng trude han.
2. Phi tra cho han muc tin dung du phong.
3. Phi thu xép cho vay hop von.
4. Phi cam két rat v6n ké tir thoi diém thoa thuan cho vay ¢6 hiéu lyc dén ngay giai ngan
vbn vay lan dau.
5. Cac loai phi khac lién quan dén hoat dong cho vay dugc quy dinh cu thé tai van ban
quy pham phap luat lién quan.

1.2.4. Mic cho vay

Cin cir theo diéu 12 Thong tw 39/2016/TT-NHNN:
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T chic tin dung cin ctr vao phuong an st dung vén, kha ning tai chinh cua KH, céc
gidi han cip tin dung d6i véi KH va kha nang ngudn vén cua to chuc tin dung dé thoa
thuan véi KH vé mic cho vay.

1.2.5. Thoi han cho vay

Cin cit theo Piéu 28 Théong tw 39/2016/TT-NHNN:

1. T6 chire tin dung va KH céan cttr vao chu ky hoat dong kinh doanh, thoi han thu hoi
von, kha nang tra ng cua KH, nguén von cho vay va thot han hoat dong con lai cua to
chtrc tin dung dé thoa thuén vé thoi han cho vay.

2. Dbi v6i KH 1a phap nhan dugc thanh 1ap va hoat dong tai Viét Nam, phép nhan duogc
thanh 1ap & nude ngoai va hoat dong hop phap tai Viét Nam, thoi han cho vay khong qué
thoi han hoat dong hop phap con lai cua KH; dbi véi ca nhan co quéc tich nudc ngoai
cu tru tai Viét Nam, thoi han cho vay khong vuot qué thot han duge phép cu trt con lai

tai Viét Nam.

1. THUC TIEN THI HANH PHAP LUAT VE CHO VAY KHONG CO
BAO PAM BANG TAI SAN TAI CTTC SHINHAN VIET NAM

Hau hét khi tim kiém san pham cac CTTC thi két qua dau tién chung ta nhan dugc

s& 1a “Cho vay Tin chap”. Vay, “Vay tin chap la gi?” theo nhu giai thich tir cac CTTC

thi vay tin chap 13: ” Hinh thitc vay khéng can thé chap tai san hodc bao lanh. Pon vi

cho vay sé dwa hoan todn vao uy tin cd nhdn ngudi vay va ning e trd no dé quyét dinh

han mirc, thoi gian vay”. Nhung theo quy dinh cia bd Luét Dan sy 2015 chi quy dinh

Bao dam bing tin chép cta td chirc chinh tri - xa hdi: “Té chire chinh tri - xd héi & co s6

6 thé bao dam bang tin chdp cho cd nhdn, hé gia dinh nghéo vay mét khodn tién tai té
chikc tin dung dé san xudt, kinh doanh, tiéu ding theo quy dinh ciia phdp ludt”.

Theo quy dinh tai diéu 45 Nghi dinh 21/2021/ND-CP, Bén bao dam bang tin chap

1a nhitng t6 chtic sau: “Truong hop bdo dam thuc hién nghia vu bang tin chdp thi té

chirc & xd, phwong, thi tran ciia Hoi Nong ddn Viét Nam, Poan Thanh nién Cong sdn

Ho6 Chi Minh, Héi Lién hiép Phu nit Viét Nam, Hgi Cuu chién binh Viét Nam, Mt trin
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T6 quoc Viét Nam hodc Cong dodn co sé la bén bdo dam bang tin chap, trir trieong hop
Piéu 1é cua t6 chire ndy quy dinh khéc.”

Viy, d6i voi nhitng KH tdt, trung thwe trong kinh doanh, ¢6 kha ning tai chinh lanh
manh, quan tri c6 hiéu suit va phuong an kinh doanh hiéu qua thi c6 thé dua vao uy tin
ctia ban than KH dé 1am bién phap bao dam hay khong? Hién tai phap luat chua quy dinh
c4 nhan c6 thé dung uy tin ciia minh dé lam bién phap dam bao cho khoan vay tai t6 chirc
tin dung. Do d6, cac t6 chtrc tin dung khong thé dit tén cho san phdm cua minh 13 “Vay
tin chap”, néi dung hon diy 1a hinh thirc vay khong co tai san bio dam. Nhung tai
Shinhan Finance, viéc quyét dinh cho KH vay hay khong, khong chi dya vao uy tin cua
KH ma con dua vao uy tin cua cong ty noi bén c6 nhu cau vay dang cong tic va lam
viéc. KH du lwong cao dén déu nhung lam viéc trong nhitng doanh nghiép khong trong
danh sach hd tro, cong ty khong uy tin cling s& khong duoc thong qua cho vay von. Du
van c6 yéu td to chirc ding ra bao dam cho khoan vay ciia ca nhan, nhung theo B6 Luat
dan sy, bao dam bang tin chap phai do cac t6 chirc chinh tri xa ho ding ra bao dam cho
ca nhan nén san pham cho vay ctia Shinhan van khong thé dugc goi 1a “Vay tin chap”.
2.1.  Poi twong KH cho vay va khéng hé tro
2.1.1. KH muc tiéu

CTTC Shinhan cung cip san pham Vay tiéu ding cho céc c& nhan c6 nhu cau vén
mua phuong tién di lai, mua noi that gia dinh...Nén dé trg thanh KH caa Shinhan Finance
can dap ung cac diéu kién sau:

- Pi lam huong lwong: Tir 21 dén 55 tudi (nir) va 58 tudi (nam)

- Tw doanh: Tir 21 dén 65 tudi

- Thu nhap téi thiéu 4.0 triéu dong/thang

- KH céan séng ¢ cac tinh thanh sau: TP. HCM, Ha Noi, Pa Nang va cia Hung Yén, Vinh
Phuc, Bic Ninh, Bic Giang, Thai Nguyén, Hai Duong, Thanh Hoa, Quang Nam, Da
Ning, Quang Ngai, Binh Dinh, Khanh Hoa, D@)ng Nai, Binh Duong, Ba Ria - Viing Tau,
Can Tho, Long An, Hau Giang, Nam Binh, Thira Thién Hué, Tién Giang, Bén Tre, Ddng



12

Théap, An Giang, Ha Nam, Thai Binh, Vinh Long, Pha Tho, Ninh Binh, Hai Phong,
Quang Ninh, Hoa Binh.

Bén canh nhirng diéu kién trén, KH kinh doanh tu do ludn c6 nhitng yéu cau vé
ho so khét khe hon. Ho phai déng bao hiém nhan tho trén 1 nam, c6 gidy phép kinh
doanh do khéng c6 chirng minh thu nhap tir lvong nén phai ding nhirng gidy to khac dé
dam bao uy tin tra ng khoan vay cua KH. Tuwong tu, vai truong hop KH ¢6 di lam hudong
lwong nhung lwong thap hoic khdng thé chang minh thu nhap tir luong ciing phai thoa
diéu kién dong bao hiém nhan tho trén 1 nim.

Véi nhitng KH dong bao hiém nhan tho dudi 1 nam, KH 1am tuy do khong dong
bao hiém nhan tho, cdng ty van sé thu hd so nhung khong truc tiép hd tro vay vén ma
déy sang cho cac bén ddi tdc cua CTTC Shinhan 1a TPFico, Mirae, PTF, SHB...

Bén cd nhu cau vay khong ching minh dugc thu nhap nhung dang c6 tai san nha dat,
can ho co thé dang thé chap hoic khéng, sinh séng tai HN, HCM thi s& do Ngan hang
Shinhan xu Iy ho so cua KH.

KH khéng ching minh duoc thu nhap c6 lich st tra no tét tai 1 t6 chire khac tir 4 thang
trg 18n, cong ty van sé thu hd so nhung hd tro giai ngan bén phia d6i tac: TPFico, Mirae,
PTF, M-Credit, FE...

KH khoéng ching minh dugc thu nhap c¢6 dung tén hoa don dién nudc,
internet. ..chuyén ho so sang M-Credit

KH chi c6 CMND, Sé ho khau dugc hd trg vay bén FE, HomeCredit, Cash 24h. ..
2.1.2. KH khéng du diéu kién lam ho so:

- Luc luong qubc phong/ quan ddi/ cong an;

- Pai truyén hinh, bao chi:

- Luatsu, Toa an;

- Ngan hang Nha nudc;

- Nhan vién thu hdi ng, tham dinh, nhan vién kinh doanh cia Ngan hang/ té chic
tin dung;

- KH thugc danh sach ng xau.
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2.2. Phuong thirc cho vay va phwong phap tinh lai

2.2.1. Phwong thuc cho vay

a. Vay qua lwong (chiém 90% lwong hd so)
Yéu cau
KH c6 d¢ tudi tir 21-55 véi nit va 21-58 véi nam
KH c6 muc luong tir 4tr tré 1én cong ty PS (Danh sach uwu tién) va 4tr5 vai NON PS
(danh séch cong ty can phai thaim dinh)
San pham vay qua bao hiém y té do cong ty dong s& khéng can ching minh thu nhap
KH lam bao v&, nhan vién kinh doanh c¢6 mirc luong trén 8tr. Néu khong thoa s day
sang cac bén dbi tac cua cong ty.
b) Poi twong va 13i sudt
« ESPL1: Vay nhanh qua BHYT dugc dong tai cong ty, s& duoc mién tham dinh cong
ty, noi &;
« SAL.PIL: San pham vay thong thudng;
« SAL.LNL: San pham vay trén 100tr, c6 wu dai vé I3i suat tuy theo mic luong
« PRIME: D¢ tuéi trén 25, dang lam viéc tai cong ty trong danh sach PS/TOPPS, thu
nhap trén 18tr chuyén khoan, song trén ho khau hoac c6 tam tri tai HN, DN, HCM,
nhu cau vay trén 80tr;
- TLP/GELP/...: d6i tuong KH cdng tac trong cac linh vuc dic thi (giéo vién, bac
si, cOng Vvién chtec).
b. Vay qua bao hiém nhan the (8%0)
a) Yéu cau
« KH ding tén mua hop déng bao hiém nhan tho hoac KH dugc vo/chong mua
cho
« KH sdng trén dia chi ho khau hoic c6 tam trd
« Hop dong bao hiém nhan tho trén 1 nim va di dong bao phi ky gan nhat
« KH di lam hudng luong can ¢6 hop ddng lao dong/xac nhan cong tac. KH
ty doanh c6 gidy phép kinh doanh (GPKD) khdng xét. KH tu doanh khéng c6
GPKD khéng sinh sbng tai 1 trong 3 TP HN, DN, HCM dia chi kinh doanh
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khong triung dia chi s6 ho khiu yéu cau KH/vo chong KH ding cha hé hoic

KH dang dung sé hitu dia chi kinh doanh.

b) Déi twong va lai suat

* Danh cho KH ¢6 BHNT di lam c6 thu nhap hoac khong chirng minh duoc

thu nhap va KH tu doanh ¢6 ctra hang

2.2.2. Phwong phap tinh lii, phwong thic thanh toan ne.

- Tra;
- Piémtin du

- Hbdsovayd

ng;

inh kem.

Tay thudc vao timg chuong trinh san pham, mic 14i suat cua KH dao dong tir 18%/ nam

dén 38%/nam.

L&i suét trén du no giam dén 27 %

Thang| N9 9°¢
con lai
1| 27794400
2 | 25.497.500
3 | 23200700
4 | 20851300
5 | 18455500
6 | 15990 100
7 | 13481300
8 | 10914100
o | 8279100
10 | 5591000
11 | 2838200
12 21500
Tong | 35 000,000
cong

Tién géc
phai tra

2,205 600
2,296,900
2 287 800
2,358 400
2,395 800
2 465 400
2 508,800
2 567200
2,635,000
2,688,100
2,754,800
2,814,700

30,000,000

Lii suit vay theo lwong:

Laiphai Tong tién phai| No goc Tién goc
tra tra hang thang| conlai phai tra

562,500 2,768,100 | 27500000  2500,000
583,700 2,880,600 | 25000000  2500,000
592,800 2,880,600 22500000  2500,000
522 200 2,880,600 | 20,000,000 2500000
484,800 2,880600| 17500,000 2500000
415,200 2,880,600 | 15000,000 2,500,000
371,800 2,880,600 12500000  2500,000
313,400 2,880,600 | 10,000,000 2 500,000
245,600 2,880,600 7,500,000 2,500,000
192,500 2,880,600 5,000,000 2,500,000
125,800 2,880,600 2,500,000 2,500,000

65,900 2,880,600 - 2,500,000

4,454,700 34,454,700 30,000,000 30,000,000

Bang 1: L&i sudt trén dw no

Lai phai tra

375,000
375,000
375,000
375,000
375,000
375,000
375,000
375,000
375,000
375,000
375,000
375,000

4,500,000

Lai suét trén du no cé dinh 15%

Téng tién phai
tra hang thang

2,875,000
2,875,000
2,875,000
2 875,000
2,875,000
2 875,000
2,875,000
2,875,000
2,875,000
2,875,000
2,875,000
2,875,000

34,500,000

Mikc thu nhiap

Ha N§i/ Ho Chi Minh/ Pa Ning | Khu vue khac

<7 triéu

38%

7 triéu < x <9 triéu

37-38%

38%
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9 triéu <x <12 triéu 33.5-38% 36.5-36%
12 trigu <x < 15 tri¢u 30%-36% 32.5-38%
15 triéu < x <20 triéu 26.5-32%
20 riéu < x < 25 triéu 23-29%
25 tricu < x < 30 tri€u 20-26%
>30 triéu 18-24%

Bdng 2: Ldi sudt vay theo lwong

Chu y: Lai suat s& duoc ap dung dua trén tinh trang tin dung cua KH va s& duoc thong

bao mirc 13i suat chinh xac cho timg KH trudc khi ky két hop dong.

Lai suit khoan vay Easy Loan (Vay qua Bao hiém y té)

Easy Loan Muc thu nhap Lai suat
KH > 3triéu 38%

Bang 3: Ldi sudt vay theo Easy Loan.

Lai suit vay theo thu nhap thay thé - Bao hiém nhén tho
Céc hang bao hiém dugc chap nhan :

- Cong ty Bao hiém Nhan tho DAI — ICHI LIIFE Viét Nam
- Tong Cong ty Bao Viét nhan tho

- Cong ty TNHH Bao hiém Nhan tho Prudential Viét Nam

- Coéng ty TNHH Manulife Viét Nam

- Cong ty TNHH Bao hiém Nhan tho Chubb Viét Nam

- Cong ty TNHH Bao hiém Nhan tho Sun Life Viét Nam

- Cong ty TNHH Bao hiém Hanwha Life Viét Nam

- Cong ty TNHH Bao hiém Cathay Viét Nam

- Cong ty TNHH Bao hiém Nhan tho Prévoir Viét Nam

- Cong ty TNHH Bao hiém Nhan tho Generali Viét Nam

- Cong ty TNHH Bao hiém Nhan tho AIA Viét Nam

- Cong ty TNHH Bao hiém Nhan tho Vietcombank- Cardif ( VCLI)
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Cong ty BHNT KH huong lwong
Thu nhap Lai suat
Pru Life PS: luvong > 12triéu 27.00%
khac 32.00%
Non-Pru Life PS : lwong > 12triéu 27.50%
khac 34.50%
Bdng 4: Ldi sudt vay theo bdo hiém nhén tho
Cong ty Thu nhap KH kinh doanh
BHNT C6 giay phép kinh doanh | Khdng c6 giay phép kinh
doanh
HCM/HN/DPa | Khu vuc HCM/HN/DPa | Khu vuc
Nang khac Nang khac
Pru Life PS: luong | 28.00% 29.00% 29.00% 30.00%
>12triéu
khac 33.00% 34.00% 34.00% 35.00%
Non-Pru PS: Ivong > | 28.50% 29.50% 29.50% 30.50%
12triéu
khac 35.50% 36.50% 36.50% 37.50%

Bdng 5: ldi sudt vay theo bdo hiém nhdn tho theo khu vic

Chu y: Lai suat s& duoc ap dung dua trén tinh trang tin dung cia KH va s& duoc thong

bao mirc 13i suat chinh xac cho timg KH trudc khi ky két hop dong.

Han mirc khoan vay
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VAY THEO LUONG

PS Non PS
Thu nhap < 6 triéu = 6 triéu < 6 triéu = 6 triéu
HCM/ HN/ DA NANG/ s 3 N
BINH DUONG 6 1an 10 1an 6 lan 810 1an
PONG NAI (max = 300 triéu) (max = 300 triéu)
Thu nhap <6 triéu =6 triéu < 9 triéu =9 triéu
2 & i = 10 lan : 81an
Cac khu vye con lai 6 1an 6 lan -
(max < 300 triéu) (max = 300 trigu)

Bdng 6: Han mirc khodn vay san phdm vay theo lirong

Poi twong | KH huong luong (SALPIL) IPSP
KH EASY MELP/TLP/PS/NON- | PRIME
LOAN (vay |PS
qua bao
hiém y té)
Khoan vay | 15-20 triéu | 10-300 triéu 80-300 triéu | 10-300 tridu

(Min-Max)
Thoi han 12, 24, 30, 36, 48, 48 thang
khoan vay Vi san pham Easy loan: 12, 18, 24, 30, 36 thang

Bang 7: Han murc va thoi han khoan vay

Khoan vay va thoi han khoan vay c6 thé thay déi tiy thudc vao timg chuong trinh

san pham va céc diéu kién cua timng KH cu thé
2.3.  Chi s x4c dinh khoan vay:

Dé quyét dinh kha ning chi tra (chap thuan hay tir chéi) dong thoi quyét dinh khoan vay
cho KH, cong ty sir dung nhimng diéu kién va ty suat tai chinh nhu: CIC, khoan vay tbi

da, ty suét no.
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- CIC: KH chua tirng c6 lich sir tra ng xdu hay du ng can chu ¥ theo ghi nhén tir
CIC hodc céc kénh thong tin ndi bo;

- DBR: la ty 1& phan trim cac khoan ng phai tra ké ca khoan phai tra cho Tai chinh
Shinhan so véi thu nhap gdp hang thang.

Téng sé no trong thang (Bao gom khoan ne ciia SVFC)

e DBR = <40 -50%

GMI

PS/ Top PS = 6 triéu
_ < 50%
Non PS =12 triéu

Khac < 40%

Do hinh thtric cho vay cua SVFC khong c6 tai san bao ddm ma dya vao uy tin cua ca
nhan, cu thé 1 lwong ctia KH lam bién phap dam bao cho khoan vay, nén cong ty can
xem xét, nhan dinh trén nhiéu yéu td, tiéu chi va chi s sao cho giam thiéu téi da rui ro
vé gian 1an, khong thanh toan khoan vay, ty 1€ ng tré han cao va 16 tin dung. Vi¢c kinh
doanh Tai chinh ludn di lién v&i nhitng ri ro khong luong trude duge, vi vay tiéu chi

chap nhéan rui ro (RAC) ciling 1a y€u t6 can quan tam dé xét di€u kién vay, danh gia va

duyét khoan vay cua KH. RAC dugc xem xét trén cac khia canh nhu sau:

1. Qué'c tich: KH c6 quéc tich Viét nam, dang séng va lam viéc trén 13nh thd Viét
Nam.

2. Dé tuoi:

KH KH huong luong
MELP/TLP/PS/NonPS | PRIME
Do tudi Nam 21-58 tudi 25-58 tudi
Nir 21-55 tuoi 25-55 tudi
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Bdng 8: B¢ tuéi khdch hang dwoc vay tai SVFC

Luu ¥: Tudi ti da cia KH va Nguoi bao 1anh 13 tudi tinh tai thoi diém dao han khoan
vay hodc tudi vé huu, 1iy thoi diém nao dén trudc.

3. Thong tin cu tru
— Noi cu trii: KH va ngudi bao lanh dang sinh séng va lam viée tai khu vue cong ty phuc
vy

— Thoi gian cu tru: khong yéu cau

4. congty

- Cong ty thudc danh sach PS Khong can xét

- Cong ty TNHH =1 nam =51ty VND

- Doanh nghiép tw nhan
=2 nam Khéng xac dinh
= 6 thang =9ty VND

- Cac cbng ty khac
=1 nam Khéng xac dinh

- Khong ap dung: Easy loan, ngudi bao lanh.
5. Thoi gian cong tic: khéng yéu ciu

Luuy:

Doi tuong Thoi gian cong viée

Nhan vién kinh doanh ¢6 hop déng thot han dudi 2 nam, hop déng dich vu va lam

viéc theo ca;

Luong c6 dinh > 12 thang
Luong khong c6 dinh > 24 thang
Nhan vién bao vé > 24 thang

6. Thu nhap




20

Cong ty PS >4 triéu Cong ty None PS > 4.5 triéu
Nhan vién kinh doanh luong c6 dinh >8 tricu
Nhén vién kinh doanh lvong khéng cb >10 triéu
dinh
Nhan vién bao vé >8 triéu
Easy Loan - KH di lam huéng luong >3 tri¢u;

- KH la cbng — vién chirc Nha nudc:
(lwong co ban * hé s6 luong) >3

triéu

Khoan vay cé nguoi bao lanh - KH di 1am huéng luong:
4 — 9 triéu;
- nguoi bdo 1anh di lam hudng luvong

>4 triéu * thu nhap doc lap véi nhau

7. Khong dp dung déi véi KH:

- Thu nhap < 9 triéu va c6 khoan vay tai 02 t6 chuc tin dung (bao gom tét ca céc to
chuce tin dung ngoai trit SVFC) tr¢ 1én (ngoai trt KH khong c6 CIC ng nhom 2
trong vong 6 thang)

- Thu nhap < 9 triéu va c6 khoan vay méi trong vong 1 thang véi to chirc tin dung
khéc ( ngoai trir khoan vay v&i SVFC)

8. Thong tin lién lac:
KH phai c6 thong tin sé dién thoai lién lac nhu sau:
- Dién thoai ban noi lam,
- Dién thoai di dong ctia KH.
9. Nguwoilién hé:
Thong tin vé ngudi lién hé rat quan trong ddi véi bd phan Kinh doanh va bo phan Thu
ho6i no nén can dam bao thong tin 14 chinh xac.
Yéu cau xin thong tin 4 ngudi lién hé khac nhau:

- 02 nguoi than, 02 ban be¢;
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01 trong 04 nguoi lién hé c6 mdi quan hé truc tiép cua KH (Cha/Me/Anh/Chi/ Em
rudt/ Con cai).

Ho so vay von

Dé dugc vay von tai SVFC, KH can c6 nhirng gidy td sau:

Bit budc RAC Chirng tir
1. Quéc tich va do Ban sao CMND/CCCD
tudi (con thoi han sir dung
2. Noi cu trd Ban sao s6 ho khau
3. Thu nhap Sao ké luong 3 thang gan
nhat

Badng 9: ho so vay von ciia khéch hang

Leweu y:
KH Chirng tir bit budc bd sung thém
Nhan vién Kinh doanh; Hop dong lao dong hodc gidy xac nhan
Bao vé tr nhan sy (COE)
KH nhén lvong tién mit Hop dong lao dong va bang luong

Pbi vai khoan vay < 20 triéu (Easy Loan) KH phai cung cap nhimng ching tir sau:

Ban sao CMND/CCCD (con hiéu luc);
Ban sao s6 hd khau;

Hinh 4dnh chup KH dimng trudc dia chi sinh song.

Déi v6i khoan vay tir 100 triéu tré 1én can nhirng chimg tir sau:

Ban sao CMND/CCCD (con hiéu luc);

Ban sao s6 ho khau;

Sao ké 3 thang lwong gan nhat;

Ké hoach sir dung khoan vay hodc hd so chtirng minh muc dich vay;

Thong tin d6i twong giai ngan gian tiép (néu co).

Luu y: KH s& duogc kiém tra muc dich sir dung v6n vay sau thoi gian giai ngén
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2.5.  Quy trinh xir Iy hd so' va cach thirc giai ngin

2.5.1. Quy trinh xir 1y hé so

SALES CREDIT INITIATION
« Tiép can va tu van KH + Check Dedupe Nhap ligu thdng tin + (oi dién xac minh
+ Thu thép hé so + Check hé so thda RAC + Check hd so thda RAC + Xac minh thuc t& ) (tly trreng hop)
+ Nop hé so lén hé théng + Check Dedupe + Panh gia tin dung tdng quat

+ Kiém tra hé so scan

COLLECTION —
| r |
COLLECTION
OPERATION
+ Nhéc no tré han qua tin nhan SMS + Giai ngan + Xép lich hen
* Goi dién nhac no tré han + Giri hop déng vay + Tham dinh trigc tiép vai KH ©)
« Thu hdi no qua dién thoai, dia ban + G thu cam on « P& xuéat va xét duyét khoan vay
+ Thu hdi no xéu « Goi dién chic mirng va Giai dap thac mac  »  Tuw véan va huéng dan hinh thikc
"l Néu nghi ngd, H6 so sé dioc xdc minh lai « Nhac truge ngay thanh toan (Pre-due) thanh toan

hodc dwa sang bo phan Phong chéng gian lan

dé kiém tra gian lan

Hinh 1: Quy trinh xi 1y ho so vay vén tai SVFC
2.5.2. Cach thirc gidi ngan

- KH sé gap truc tiép nhan vién BY phan Quan h¢ KH cta Tai chinh Shinhan va dem
day du ban chinh cua cac ching tir duoc yéu cdu nhu bang luong, sd ho khau (gidy
tam tr), CMND, .. ¢ nhan vién ddi chiéu.

- Sau khi duogc duyét vay, KH s€ dugc giai ngan vao tai khoan bén thu hudng theo
muc dich vay da dang ky. Chuyén khoan dén tai khoan ca nhan, t6 chtrc thu huong
c6 giao dich voi KH theo chi din ctia KH, thong tin thu thap:

< D6i v6i ca nhan:

v' Ho tén;

v" Gidi tinh;

v Ngay, thang, nam sinh;
v 86 CMND/CCCD.

s D01 voi to chuec:
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v' Tén cong ty, Doanh nghiép, T6 chirc;
v’ Ma sb thué

Gidi ngan gian tiép: KH giai ngan gian tiép 1 phan ( PDD) hoic toan phan ( IDD) vao
tai khoan cua bén thi 3 ( c& nhan hoic t6 chic ) néu ly do vay vén cia KH 1a vay
tién mua dd dung trong nha , mua vat liéu xay dung, tra ng bén thir 3 thi Cong ty
s& chuyén tién vao tai khoan nguoi ban san pham cho KH dé chi tra chi phi do.
- Yéu cau : C& nhan : c6 CMND, théng tin tai khoan khdng thuoc trong s6 ho khau gia
dinh
KH, khong no xau, khéng c6 ho so da bi tir chdi ¢ Shinhan.
T6 chuc: Tén cong ty, ma sb thué, thdng tin tai khoan rd rang, khdng phai la céng ty cua
KH.
2.6. Cach thirc thanh toan

- Thanh toan qua dich vu Uy nhiém chi tu dong (Auto Debit);

- Thanh toan qua Internet Banking;

- Thanh toan qua ATM,;

- Call center 247 ctia ngan hang A Chau;

- Quay giao dich: Buu dién; cac ngan hang: A Chau, HD Bank, Viettin Bank,

Agribank, BIDV (phi giao dich theo quy dinh cuta ting don vi);

- Kénh thanh toan véi VNPT EPAY:
Hé théng cac cura hang cua Thé gio1 di dong, Bach hoéa xanh, Dién may xanh. Phi dich
vu: 10.550d/giao dich thanh cong.

- Kénh thanh toan qua ing dung IShinhan lién két v&i vi Airpay (ShopeePay), Momo,

ZaloPay, VNPay.

- Céc ung dung vi dién tir nhu: Smartlink, Payoo.
2.7.  Phi tit toan truéc han
KH ¢ nhu ciu tat toan khoan vay trudc han khi c¢6 kha ning tra no gdc. Tuy nhién, KH
dugc yéu cau dong du 1ai va gdc trong vong 3 thang ké tir thoi diém giai ngan thi mai

duoc tat toan trude han.
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Thé&i gian tat toan tinh tir ngay giai ngan Phi trén dw no' con lai
<12 thang 6%
> 12 thang & < 18 thang 4%
> 18 thang & < 24 thang 3%
> 24 thang 2%

Bdng 10: Phi tdt todn
Phi trén 1 phi phat do KH vi pham hop dong, bén vay di két thuc hop dong trude thoi
han nén tiy thoi gian ho mudn hoan thanh khoan vay ma phi phat ciing s& thay doi theo.
I1l. PANH GIA HOAT PONG CHO VAY KHONG CO BAO PAM BANG
TAI SAN TAI CTTC SHINHAN VIET NAM
a. Thanh cong trong qua trinh ap dung quy dinh phap luit vao hoat dgng
cho vay khong cé tai san bio dam
Khi nén kinh té ngay cang phat trién thi doi séng ngudi dan ngay cang ting 1én, vi
thé dé dap tmg vé nhu cau tai chinh, ngan hang, cac to chirc tin dung 13 noi & KH tin
twong mdi khi co6 nhu cau vay von. Hon nira, trong béi canh dai dich COVID-19 hién
nay thi viéc cit giam nhan su, giam ngdy cong khién thu nhap ctia ngudi dan tré nén eo
hep va kho khan, trong khi nhu cau séng ctia con ngudi qua mdi ndm déu chi c¢6 ting ma
khong hé co giam va khong phai ai cling o tai san dé mang ra thé chip trong cac ngan
hang, nén san pham vay ctia SVFC ra doi 12 phu hop voi nhu cau cap thiét dbi voi nguoi
dan. Mac du vay, thi phén ctia cong ty trén thi truong Tai chinh Viét Nam van con kha
nhé (6%), vi vay ma so vdi cac ddi thu canh tranh, SVFC c¢on ¢6 muc loi nhuan kha nhé
va chi nhanh ciia cong ty con chua duge mo rong nhiéu, dic biét 1a cac tinh mién Tay.
Vi vay, SVFC c¢6 thé s& bo 16 nhiéu co hoi phat trién ctia minh, véi muc tiéu mo rong
chi nhanh khip 63 tinh thanh trong 5 nim tdi, cong ty s& co co hoi bat kip cac cong ty
d6i thu nhu FE credit, Home Credit... Hién nay, tuy cic chi nhanh chua phu khip ca
nuédc nhung SVFC da hd tro ki hop dong va giai ngan online, tha tuc nhanh gon, d& dang

phu hop véi bdi canh dich bénh han ché tiép xic. Nhung vi Shinhan Finance van con la
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mot cai tén la 1dm voi ngudi dan Viét Nam nén viée khong duoc gip truc tiép ky hop
d6ng van con nhiéu su lo ling, e ngai 1a to chuc tin dung den do d6 ty 18 thuyét phuc
duoc KH van con han ché.
i. VéIlii suat

NHNN di ¢6 quy dinh CTTC phai ban hanh khung l4i suét cho vay tiéu ding &p dung
théng nhat trong toan hé théng trong ting thai ky, trong d6 bao gdm muc 14i suat cho
vay cao nhat, mirc I4i suat cho vay thap nhat déi vai tirng san pham cho vay tiéu ding.
Cin ct theo vin ban s6 3436/NHNN-TTGSNH chéan chinh hoat déng cho vay tiéu dung,
cho vay phuc vu doi sdng tai cac té chic tin dung:

(1) Thuc hién nghiém cac quy dinh vé l4i suat, phi lién quan dén hoat dong cho vay theo
quy dinh tai Thong tu 39/2016/TT-NHNN; Nghiém tdc thuc hién cac quy dinh vé nguyén
tic, phuong phap tinh 13i va phi, minh bach I4i suit cip tin dung theo Thong tu sb
14/2017/TT-NHNN ngay 29/9/2017 quy dinh vé phuong phép tinh 1i trong hoat dong
nhan tién gui, cap tin dung giita TCTD véi KH.

(2) Thyc hién nghiém cac quy dinh vé minh bach hda hoat dong cho vay nhu: (i) Quy
dinh vé niém yét hop ddng theo mau, diéu kién giao dich chung, cung cap thong tin vé
hop dong theo mau, diéu kién giao dich chung cho KH theo ding quy dinh tai Thong tu
39/2016/TT-NHNN; (ii) Cung cap day di cho KH truéc khi xac 1ap thoa thuan cho vay
c4c thdng tin vé 14i suat cho vay, nguyén tic va cac yéu té xac dinh 14i suat trong trudng
hop &p dung l4i suat co diéu chinh, 14i suat qué han, loai phi va mirc phi theo dung quy
dinh tai Thong tu 39/2016/TT-NHNN. Riéng ddi véi cac CTTC tiéu dung, phai ban hanh
day du quy dinh vé khung 14i suét cho vay tiéu ding &p dung théng nhat trong toan hé
thdng trong ting thoi ky, trong d6 bao gdm mirc 14i suat cho vay cao nhat, mic 14i suat
cho vay thap nhét doi véi tirng san pham cho vay tiéu ding va bao cado NHNN vé khung
|4i suat cho vay theo quy dinh tai Thong tur 43/2016/TT-NHNN.

(3) Thuc hién nghiém céc quy dinh vé& doc déc, thu hoi ng theo dung quy dinh tai Thong
tu 43/2016/TT-NHNN va quy dinh ctaa phap luat co lién quan.

SVFC di thuc hién dung theo quy dinh trén, cong bd mirc 13i suit cao nhat 1a 1.8%/
thang va thap nhat 13 0.8%/thang. D6i v6i san pham vay nhanh (Easy loan) luén duy tri
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muc 13i suit 38%/nam, mirc 13i suét cao nhat, do tinh chat vay nhanh, tiém 4n nhiéu rai
ro, khong thong qua budce tham dinh khat khe nhu cac san pham cép tin dung khac. Can

ctr theo diéu 13 khoan 1 Théng tuw 39/2016 TT-NHNN:

“]. Té chirc tin dung va KH théa thudn vé ldi sudt cho vay theo cung cau von thi truong,
nhu cdu vay von va mire do tin nhiém ciia KH, trir trwong hop Nedn hang Nha nwée Viét
Nam c6 quy dinh vé ldi sudt cho vay téi da tai khodn 2 Diéu nay. “

Tai Shinhan Finance, mtrc lvong va doanh nghiép noi KH lam viéc duoc coi la
su bao dam cho bén ¢ nhu cau vay, mirc luong cang cao thi d6 tin nhiém cang cao, tur
d6 s& dan dén muc 14i suat giam. Bén canh muc 14i suat va phi tt toan trudc han dugc
phia SVFC céng bé thi cong ty ludn yéu cau bén vay phai tra thém phi bao hiém khoan
vay. Bao hiém khoan vay lasb tién ma KH chi tra d¢ mua bao hiém cho go6i san
pham vay cua minh tai to chuc tin dung. D4i vai hinh thic vay von tai cac CTTC, viéc
cho vay khong c6 tai san thé chap luén mang tinh chét rai ro cao, cac TCTD can mot co
s& dé dam bao an toan khoan tién cho vay nay. Phi bao hiém khoan vay tai Shinhan
Finance duoc tinh 1 3% trén tong khoan vay va sé dugc hoan tra khi KH tat toan. Viéc
dua ra mic phi bao hiém trén ciing dugc xem nhu mot bién phap bao dam cho sé tién
cong ty giai ngan cho mdi KH, nhung phi trén hoan toan khong bat budc, bén vay co thé
thoa thuan véi phia cong ty dé dua ra nhitng giai phéap thich hop nhat cho ca hai bén.
Diéu nay thoa man cac can ctr theo khoan 1 diéu 15 TT39/2016/TT-NHNN: “Vigc ap
dung bién phap bdo dam tién vay hogc khdng ap dung bién phap bdo dam tién vay do té
chitc tin dung va KH thod thudn. Viéc théa thudn vé bién phap bdo dam tién vay cua té
chire tin dung véi KH phl hop véi quy dinh cia phap ludt vé bién phap bdo dam va phap
ludt c6 lién quan”. Thém vao do, theo quy ché cho vay caa TCTD déi véi KH ban hanh
kém theo Quyét dinh s6 1627/2001/QD-NHNN ngay 31/12/2001 cia Théng déc Ngan
hang Nha nuéc khong quy dinh viéc KH phai mua bao hiém lién quan dén khoan vay
khi KH vay vén tai TCTD.

ii. Vé Giai ngan gian tiép:
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Cin cir Piéu 4 TT21/2017/TT-NHNN Phwong thirc gidi ngan von cho vay sir dung

dich vu thanh toan khéng dung tién mit.

1. T chtre tin dung cho vay phai sir dung dich vu thanh toan khong dung tién mit theo
quy dinh cta phap luat dé giai ngan vén cho vay vao tai khoan thanh toan cua bén thu
huong tai to chirc cung tng dich vy thanh toan, trir truong hop quy dinh tai khoan 2 Piéu
nay. Viéc chuyén sb tién giai ngan vao tai khoan thanh toan ciia bén thu huéng tai to
chirc cung Ung dich vu thanh toan duge to chire tin dung cho vay thuc hién ngay trong
ngay giai ngan von vay theo muyc dich ghi trong thoa thuin cho vay; trudng hop viée giai
ngan von vay thue hién sau gio giao dich thanh toan trong ngdy cua t6 chire tin dung cho
vay thi viéc chuyén tién dugc thuc hién vao ngay lam viéc tiép theo ciia to chirc tin dung
do.

2. T chire tin dung cho vay phai st dung dich vu thanh toan khéng dung tién mait dé
giai ngan von cho vay vao tai khoan thanh toan ciia KH tai t6 chitc cung tng dich vu

thanh todn trong cac truong hop:

a) KH thanh toan, chi tra cho cac muc dich sir dung von vay ma phap luat quy dinh phai

thyc hién thong qua tai khodn thanh toan cua KH;

b) KH 12 bén thu hudng c6 tai khoan thanh toan tai t6 chtrc cung ing dich vu thanh toén,
da ung von tu ¢ dé thanh toan, chi tra cac chi phi thudc chinh phuong an, du an kinh
doanh hoic phuong an, dy an phuc vu doi séng duoc to chirc tin dung cho vay quyét

dinh cho vay theo quy dinh ctia phép luat;

¢) KH tryc tiép thanh toan, chi tra tién mua san pham nong nghiép thudc linh vuc ndng,
lam, diém nghiép va thiy san tr cd nhan, hg gia dinh, chu trang trai, hd kinh doanh va
to hop tac co6 hoat dong san xuét kinh doanh trén dia ban nong thon dé KH thuc hién
phuong 4n san xuat kinh doanh, phu hop v6i muyc dich vay von ghi trong thoa thuan cho

vay.

SVFC da thuc hi¢n ding theo quy dinh cua phép luat, thyc hi¢n gidi ngan vao tai

khoan bén thir 3 dé ludn dam bao KH str dung ding muc dich khoan vay nham han ché
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rai ro. Bén canh d6, SVFC ciing két hop viée giai ngan truc tiép cho KH phu hop véi
quy dinh cua didu 8a VBHN 39/2019/VBHN-NHNN va diéu 4 khoan 2 TT21/2017/TT-
NHNN: Chuyén vao tai khoan thanh toan cua KH trong 3 trueong hop: Mot 13, phap luat
quy dinh viéc chi tra @6 phai chi tra thong qua tai khoan thanh toan caa KH; Hai la, KH
la bén thy huong c6 tai khoan thanh toan tai to chirc cung ung dich vu thanh toan (da
rng von tu c6 dé thanh toan, chi tra cac chi phi thudc phuong an kinh doanh theo quyét
dinh cho vay); Ba 13, KH tryc tiép thanh toan, chi tra tién mua san pham thudc linh vuc

nong, 1am, diém, nghiép.

iii. Ve diéu kién KH dwoc vay von tai SVFC
Cin cir theo Piéu 7 Thong tw 39/2016 TT-NHNN diéu kién dé KH vay von:

1. KH 1a phap nhan c6 nang luc phap luat dan su theo quy dinh ctia phap luat. KH la ca
nhan tir da 18 tudi trd 1én c6 ning lyc hanh vi dan sy dy du theo quy dinh cta phap luat
hodc tir du 15 tudi dén chua du 18 tudi khong bi mat hodc han ché nang lyc hanh vi dan

su theo quy dinh cta phap luat.

2. Nhu cau vay von dé str dung vao muc dich hop phap.

3. C6 phuong an sir dung von kha thi.

4. C6 kha nang tai chinh dé tra no.

5. Truong hop KH vay vén ciia to chirc tin dung theo 13i suat cho vay quy dinh tai khoan

2 Piéu 13 Thong tu nay, thi KH duoc to chirc tin dung danh gia 1a ¢6 tinh hinh tai chinh

minh bach, lanh manh.

CTTC Shinhan Viét Nam quy dinh rat & d6 tudi KH duoc vay von, KH phai c6 day du
nang luc phap luat dan sy va nang lyc hanh vi dan sy theo quy dinh tai Diéu 16 va 19
BLDS 2015. Thém vao d6, voi mdi KH vay von tai cong ty s& ludn phai kiém tra muc
dich vay von va thong tin tin dung ctia KH trén CIC (Trung tm thong tin tin dung truc
thudc Ngan hang Nha nudc). Theo quy dinh ctia phap luat, KH chi can c6 kha nang tai
chinh dé tra ng 1a s& du diéu kién vay von tai céc t6 chirc tin dung, nhung tai SVFC, KH

c6 lich str ng xau, ng nhom hai, ng chu y... ho so s€ khong dugc chap nhan. Cong ty
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mudn loai bé dén murc thip nhét nhitng rui ro tiém an, kha ning khéng thé hoan tra khoan
vay ciia KH, giam thiéu duoc tinh trang no xau cho Cong ty. Vi vay diéu kién dé tro
thanh KH cta SVFC v cung khit khe va nghiém ngit, dit sy an toan tin dung cia céng
ty 1én hang dau dé tir d6 lya chon ra nhirng KH tiém ning tir d6 xay dung quan hé va
gin b6 1au dai.

Iv. Mikc cho vay va thoi han vay

Cin cir theo diéu 12 Théong tw 39/2016/TT-NHNN:

T6 chic tin dung cin cir vao phuong an st dung vén, kha ning tai chinh cua KH, céc
gidi han cip tin dung d6i véi KH va kha nang ngudn vén cua to chuc tin dung dé thoa
thuan véi KH vé mac cho vay.

Cin cir theo Diéu 28 Thong tw 39/2016/TT-NHNN:

1. T6 chuc tin dung va KH céan ctt vao chu ky hoat dong kinh doanh, thoi han thu hoi
von, kha nang tra no cua KH, nguén von cho vay va thoi han hoat dong con lai ciia to
chtrc tin dung dé thoa thuan vé thoi han cho vay.

Cong ty s& dya vao kha ning tra ng cta ca nhan dé quyét dinh vé thoi han va muc
vay. Hai bén c6 thé thoa thuan dé dwa ra con s6 pht hop nhét trong thoi gian thich hop
nhat voi ca bén cho vay va bén vay. KH co thé vay theo thdi han cong ty dat ra 1a 12
thang, 24 thang, 36 thang va t6i da 1 48 thang. Trong thoi gian vay, néu KH c6 kha ning
thanh toan khoan vay truéc han, SVFC s& cho KH hoan thanh khoan vay sau 03 ki dau.
Thém vao d6, KH ciing s& phai chiu phi tit toan trudc han do vi pham thoi gian hop
ddng. Tuy thudc vao khoan vay va thoi han thi phi tit toan sé& roi vao tir 4 — 6%.

V. Cung cip thong tin

Cin cir theo khoin 1 diéu 16 Thong tw 39/2016/TT-NHNN:” T¢ chize tin dung c6
trach nhiém cung cdp cho KH day dii cdc théng tin trieéc khi xac ldp thoa thugn cho vay:
LAi sudt cho vay; nguyén tac va cac yéu té xdc dinh, thoi diém xdc dinh 13i sudt cho vay
doi Véi truong hop ap dung 13i sudt cho vay c6 diéu chinh; 1ai suat ap dung doi véi die
no goc bi qué han; 14i sudt ap dung doi véi |i cham trd; phwong phap tinh ldi tién vay;

logi phi va mizc phi &p dung doi véi khodn vay; cdc tiéu chi xdc dinh KH vay vén theo
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|3 sudt cho vay quy dinh tai khodn 2 Piéu 13 Théng tir nay.” Hién nay cong ty dang lam
rat tt diéu nay, cac thdng tin vé 14i suat dugc cap nhap day du trén (ing dung dién thoai
ciia mdi KH, cho ho biét ho phai tra no bao nhiéu, trong thoi gian bao 1au, di tra duoc

bao nhiéu trén du ng goc...
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b. Nhitng han ché cia cong ty Shinhan Viét Nam:
i. Diéu kién vay vén
Theo diéu 7 Thong tu 39/2016/TT-NHNN: “KH chi can tir dui 18 tudi tré 1én co
ndang Ilyc hanh Vi dan sw day dii theo quy dinh cia phap lugt hodc tir dui 15 tuéi dén chua

i 18 tusi khéng bi mat hodc han ché néing lwc hanh vi dan su theo quy dinh cia phap
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lugt” da co thé tro thanh KH tai cc to chuc tai chinh nhung véi SVFC, KH phai nam
trong d6 tudi tir 21-55 voi nir va 21-58 v6i nam. Piéu nay sé& giéi han luong KH tiém
nang tai cong ty, do do tudi lao dong tai Viét Nam ngay cang c6 xu hudng tré héa, viéc
ngudi dan di lam sém va cd hop ddng lao dong, nhan lwong tir céc cong ty ngay cang
gia ting. Bén canh d6 rat nhiéu ngudi trong d6 tudi vé huu van c6 thé co thém thu nhap
tir cac cOng viéc 1am thém. Viéc quy dinh “ctng” gi6i han d6 tudi KH nhu vay thé hién
SVFC chon KH muc tiéu dé giam thiéu rai ro nhitng ciing khién céng ty mat di nhiéu co
hoi mé rong thi trudng tiép can.
1. Muc dich st dung khoan vay
Trong mot s6 truong hop KH dugc giai ngan truc tiép, SVFC khong c6 quy dinh
cu thé nao vé viéc kiém soat muc dich khoan vay, dan dén viéc KH duing tién vay duogc
di dau tu chirng khoan, tra no tai cac to chic tin dung KH vay trude d6, tham chi tra
khoan no tai chinh SVFC... Khién khoan vay bi sir dung sai muc dich, vi pham quy dinh
theo diéu 8 Thong tu 39/2016/TT-NHNN.
iii. Théi han vay
Theo diéu 10 Thong tu 39/2016/TT-NHNN, t6 chuc tin dung xem xét quyét dinh
cho KH vay theo thoi han t6i da 5 nam ddi vai nhitng khoan vay trung han va trén 5 nim
véi nhitng khoan vay dai han. Nhung tai Shinhan Finance thi khoan vay chi c6 thoi han
t6i da 1a 48 thang (4 nam). Khién cho nhitng KH ¢6 nhu cau nhung kha ning tai chinh
khong thé chi tra trong thoi han 4 nam khong du diéu kién dé tré thanh KH vay vén, tir
d6 cong ty danh mét di rat nhidu co hoi tiép can thém luong KH mai.
iv. Quy trinh thu hdi ng
Tai SVFC khong c6 quy trinh cu thé ciing nhu cach thac thu hdi ng. Sau khi KH
duogc giai ngan, nhan vién kinh doanh phai chiu trach nhiém trong 03 ki déng tién dau
tién cia KH, néu nhu KH khong c6 kha ning tra no, hodc KH tat toan truéc han, nhan
vién kinh doanh s& mit hoa hong trén mdi khoan vay. Trong khi d6 viéc tham dinh kha
nang chi tra cia KH thudc vé bo phan tham dinh. Sau 03 thang tra no, trach nhiém s&

dugc chuyén giao cho bo phan khéc.
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CHUONG 3: GIAI PHAP NANG CAO HIEU QUA THUC THI PHAP
LUAT POI VOI NGHIEP VU CHO VAY TAI CTTC SHINHAN VIET NAM

Mot s6 ¥ kién dé nang cao hiéu qua thuc thi phéap luat dbi véi nghiép vu cho vay
khéng c6 tai san bao dam tai CTTC shinhan

a. Tdang cwong kiém soét xa ly va thu hai ne cht ché
Thi nhat, ting cudng t chic quan tri khoan phai thu cua KH, dam bao phan cong ro
rang, bé tri nhan sy hop 1y cho viéc don ddc, theo di thu hdi no trén co sd nguon nhan
luc hién co. Hién nay cong tac thu hdi no cia Cong ty 1a trach nhiém khéng chi véi bo
phan thu hdi ng ma con 1 trach nhiém cua bo phan Sale théng qua viéc chim s6c KH
sau khi sir dung dich vu, nhan vién s& c6 trach nhiém nhac nhd KH ky tra no cling nhu
giai dap thic mac cua KH ddi véi cac chinh sach thu hoi nog cua Coéng ty.

Thir hai, thuong xuyén theo dodi va danh gia hiéu qua quan ly khoan ng phai thu
cua KH: Viéc theo doi thuong xuyén cac khoan ng phai thu giup cho cong tac quan ly
no duoc thuan loi, dé d6i chiéu, dé kiém tra khi can thiét tir d6 cung cap thong tin kip
thoi cho viéc ra quyét dinh. Bé nang cao hiéu qua viéc theo dbi ng ciia KH Cong ty nén
két hop phan loai no theo cac tiéu thuc khac nhau.

Thi ba, nang cao ning luc cua can bo thu hdi ng, nhiém vu chinh caa nhan vién
thu hdi ng 12 nang cao y thic thanh toan no cia KH dung han. Vi vay, dé dat duoc hiéu
qué, nhan vién thu hoi ng phai c6 duoc nhiing ky nang mém nhét dinh ciing nhu kién
thirc chuy&n mén viing chic dé xir Iy dugc nhitng yéu cau caa KH mot cach nhanh chong,
nghiém tac.

b. Xay dwng hé théng thu thdp co sé di# ligu KH dong thoi két hop dau tw xdy
deng cong ngh¢ thong tin vao hoat dong dé quan Iy va kiém soét rai ro tin dung

Hién nay nhiéu Cong ty, doanh nghiép dau tu nhiéu vao phan mém quan 1y da phong
ban. Piéu nay tao diéu kién cho cac cong ty, doanh nghiép co thé sir dung dé thu thap,
lwu trit, quan ly va phan tich di liéu tir hoat dong kinh doanh ctia minh. Hon nita d6i voi
CTTC Shinhan hién nay, viéc thu thap co s& dit liéu KH 1a rat can thiét, diéu nay gilp
cho Cong ty c6 duoc ngudn thong tin KH da dang tir ngudn dix liéu d6 Cong ty sé co co

hoi tiép can nhiéu hon véi cac nguon KH méi tir céc dit lidu ci.
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So sénh véi viéc ding cac phan mém riéng I¢ nhu cach truyén thdng, viéc két ndi dir
liéu v6i nhau rat kho, nhat 1a khdi lugng dix liéu 16n vi vay s& tdn kém nhiéu chi phi, thoi
gian cuia Cong ty. Viéc xay dung hé théng cdng nghé théng tin con giup Cong ty danh
gia duogc muac do tin cay cua hd so KH, cung cép sb liéu vé thoi gian, khoan vay cua KH
xem KH nay c6 ting tra no cham hay khéng, tir d6 dua ra cac thang diém danh gia phu
hop cho tirng KH, giam thiéu rai ro tin dung, gia ting hiéu qua, tiét kiém thoi gian, chi
phi, gia tang doanh thu va Igi nhuan cho Céng ty.

Hon nita, viéc chi tam xay dung hé théng cong nghé thdng tin con gidp cho sy twong
tac cua cac nhan vién mot cach nhanh chéng va tién loi nhat, thong qua cac tng dung da
dugce dong bo trong hé théng gitp nhan vién cé thé cap nhat thong tin qua lai 1an nhau
gilip cho hoat dong kinh doanh tré nén nhanh chong, hiéu qua hon. Sir dung mot hé thong
ddng nhat s& gilp cac nha quan ly c6 thé theo ddi, kiém soat cac hoat dong cua Cong ty.
Pam bao khai thac tdi da ning suat cac nguon luc hién cé ciia Cong ty.

C. Tdang thoi han cho vay

SVFC can xem xét tang thoi han vay d6i voi KH hoic ¢6 thé xét dén hinh thic gia han
no. Viéc tang thém thoi gian vay von so véi thoi gian ban dau da ky két do khong du
diéu kién tra no dung han theo hop dong do mot s6 nguyén nhan chinh dang. Biéu nay
vira gidp cho SVFC thu hoi lai khoan ng, nhan thém khoan tién 14i do thoi gian tang 1én,
vira gip cho KH tranh khoi viéc roi vao danh sach ng xau, ng qua han. Bén canh do,
can xem xét xem KH c6 du diéu kién dé tro thanh ddi twong dugc Xin gia han no hay
khong dua theo quy dinh phép luat:

“Nguoi vay bj thiét hai vé tai chinh, tai san do thién tai, mat mua, dich bénh, héa hoan,
rii ro chinh tri, chién tranh gay ra dnh hudng dén hoat déng san xudt kinh doanh, dan
deén khong tra duwoc no (géc, 1di) ding han theo hop dong vay von da ky

Nha nuée thay doi chinh séch 1am anh hwéng dén hoat dong san xudt kinh doanh cua
KH, ddn d@én KH khong tra duwoc ng (goc, ldi) ding han theo hop dong vay von da ky
Ngueoi vay gap rui ro do nguyén nhan khach quan khac dnh hweng truc tiép d@én hoat
dong san xuat kinh doanh, ddn dén KH khéng tra dwoc no (gdc, 1di) diing han theo hop
dong vay da ky.”
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d. Mé réng dé tusi KH tai SVFC

M¢ rong d6 tudi KH, cdng ty cd thé dé dang tiép can dugc voi nhiéu KH khéc nhau,
tir d6 s& ning cao duoc hiéu hoat ddng cho vay cua Cong ty mang lai nguén thu 16n hon
vé 13i cling nhu chi phi thu duoc tir KH. Hon nita viéc mé rong mang ludi KH gitp Cong

ty c6 thé mo rong duoc thi phan caa minh trén thi tredng Tai chinh Viét Nam hién nay.
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PHAN KET THUC

Cho vay la mét trong nhitng nghiép vu quan trong nhat trong hoat dong cua
CTTC. Hién nay, viéc cho vay khdng c6 tai san dam bao ngay cang tré nén phé bién,
ngudi dan co thé tiép can cac khoan vay mot cach don gian va dé& dang hon. Viéc cho
vay nay di dem lai nguén thu chu luc cho cac CTTC, vi viy ma hoat dong cho vay luén
dugc dac biét chi trong va diy manh dé dem lai sy thinh vigng cho t chic. Tir nhitng
quy dinh cua phap luat va thyc tién &p dung phap luat vé hoat dong cho vay cuaa to chic
tin dung c6 thé nhitng quy dinh ndy giit vai tro rat quan trong. Hién nay, chua c6 mot
van ban phép luat nao quy dinh cu thé diéu chinh vé hoat dong cho vay khéng c6 tai san
dam bao, bién phap bao dam tién vay hoan toan phu thudc vao sy thoa thuan cua bén
cho vay va bén vay. Dya vao nhirng quy dinh tai Thong tu 39/2016/TT-NHNN cua Ngéan
hang Nha nudc quy dinh vé hoat dong cho vay cua to chuc tin dung, chi nhanh ngan
ahfng nude ngoai ddi véi khach hang; Thong tu 21/2017/TT-NHNN Quy dinh vé phuog
thire giai ngén von cho vay cua to chire tin dung , chi nhanh ngan hang nuéc ngoai d6i
v6i khach hang; Vian ban hop nhét s6 07/2018/VBHN-VPQH Luat cac to chic tin dung
va cac van ban lién quan khac quy dinh vé hoat dong cho vay tai cac TCTD da tao nén
mot khung phép ly cho cac TCTD dya vao do xay dung nén nhirng quy dinh cta minh,
tir d6 da phong ngira, han ché duoc nhirng rai ro von 1a dic trung cta hoat dong cho vay.

Tuy nhién, qua thuc tién tim hiéu, nhan thay viéc ap dung cac quy pham phap luat
cho vay tai SVFC van con gip nhiéu kho khin, vuéng mac, mot sé diém con chua co
quy dinh cu thé rd rang, em c6 dua ra mot s6 y kién dé xuat hoan thién phap luat vé cho
vay khong c6 tai san bao dam. Tuy nhién do trinh d6 kién thtic ciing nhu kinh nghiém
con han ché nén bai viét con nhiéu thiéu sot, vi vay, em mong nhan duoc su gop Y, chi
bao cua thay, co dé co thé hoan thién chuyén dé cuia minh. Mong nhitng nghién ctu trén
s& c6 ¥ nghia, c6 thé dong gop dugc phan ndo vao qué trinh hoan thién quy dinh khéng
chi tai SVFC noi riéng ma con 1a ca cac té chic tai chinh khac nhu FE Credit,

Homecredit. ..
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CONG HOA XA HOQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phuc

NHAN XET VA XAC NHAN CUA PON VI THUC TAP

Sinhvién ........oooiiiiiiiii da hoan thanh qua trinh thyc tap tai
phong Kinh doanh thugc céng ty Tai chinh Shinhan Viét Nam tirngay ..................
dénngay .........c...... . Trong thoi gian thuc tap, sinh vién ....................cll

d3 thé hién duoc nang lrc va hoan thanh cong viéc dugc giao. ..

Xuat sac

Tot

Kha

Dap (g yéu cau

Khéng dap ¢ng yéu cau

Xac nhan cua don vi thuc tap

(Ky ghi rd ho tén va dong dau)
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NHAN XET CUA GIANG VIEN HUONG DAN

............... (Panh gia thai 6 1am viéc trong qua trinh sinh vién viét chuyén dé. Panh

gia nd luc va hiéu qua cong viéc, su thuong xuyén lién lac cta sinh vién véi GVHD.)
Giang vién huéng dan

(Ky & ghi rd ho tén)



